
LIAM appoints Mark O'Dell 
as first CEO 

KUALA LUMPUR: The Life 
Insurance Association of Ma-
laysia (LIAM) has appointed 
Mark O'Del l as its first chief 
executive officer (CEO), ef-

 fective Wednesday. 
A permanent resident of Ma-

iaysia, O'Dell, who has over 38 
years of experience in ffielfe in-
surance business, recently retired 
from Manulife Insurance Bhd as 
its CEO on Oct 30, 2018, after 
helming the position for five years. 

In a statement on Wednesday, 
LIAM President AnushaThavara-
jah said O'Dell's appointment 
aimed to further underscore the 
association's strong commitment 
to taking on the responsibilities 

f i j r i ace
Ipstiona

and new challenges in transform-
ing the life insurance industry to 
greater heights. 

" W i t h a full-time CEO who 
brings with him a weajth of 
industry experience and ex-
pertise. LIAM. will be better 

f i j r i aced to accelerate our na-
Ipstional aspiration of Incneas-

ing the penetration — :e of 
life insurance, reducing the 
protection gap and I—d-oving 
customer satisfaction levels. 

"Most importanty. LIAM 
would be able to play ar nflu-
ential role to suppc.-t nation 
building and improving the 
quality of life of avians," 
she said.-Bernama 
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SUMMARIES
KUALA LUMPUR: The Life Insurance Association of Malaysia (LIAM) has appointed Mark O'Dell as its first chief executive
officer (CEO), efs fective Wednesday. A permanent resident of Maiaysia, O'Dell, who has over 38 years of experience in ffielfe
insurance business, recently retired from Manulife Insurance Bhd as its CEO on Oct 30, 2018, after helming the position for
five years.
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