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WHEN you or your loved
one is sick or hurt, getting
adequate and timely medi-
cal care is a must. More

and more Malaysians are turning to
private doctors and hospitals because
of the greater number of qualified spe-
cialists on staff, newer facilities and a
full suite of diagnostic and procedural
equipment.

Going to a private hospital however
can be an expensive affair. For this rea-
son, a growing number of consumers
are purchasing medical insurance/
takaful to cover the costs when the
need arises.

Medical insurance/takafulcancome

inallshapesandsizes.Thesedaysmost
policies/certificatesarecomprehensive
and comewithmedical cards, allowing
thepolicyholder/certificateholder tobe
admitted tohospitalanddoctorcharges
guaranteed by the insurance company/
takaful operator. The most common
coverage taken today will often pay for
the entire hospital bill.

Althoughtheyarepopular, thesepol-
icies/certificates have seen premium/
contribution increases in recent years.

Beforewe look at the drivers behind
the increases,wemust firstunderstand
that the cost of comprehensivemedical
policies/certificateswouldautomatical-
ly rise as you get older. With a typical

A THREE-PART SERIES

Whydomymedicalandhealth
planpremiums/contributions
keepincreasing?

While Malaysians are becoming more
aware of the need to have medical
insurance/takaful, they also have to
contend with increasing premiums/
contributions. This second article of a
three-part series on medical insurance/
takaful in Malaysia examines the drivers
behind this current scenario.
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Source: 2019 Global Medical Trends Survey

In each country where you provide medical insurance,
what was your annual cost increase (or decrease) in
medical benefit expenses/costs per covered life (i.e.
medical trend) for your group medical book of business
in 2017 and 2018? What rate do you expect for 2019?
(Gross–Asia Pacific)

Increasing costs -
Malaysia ranks among
the region's highest at
13.1% in 2019

Don’t hesitate to ask your doctor if a recommended procedure or test is necessary

standalone policy/certificate, you can
expect your premiums/contributions
to go up, often according to five-year
age bands.

If youhave takenyourmedical insur-

ance/takafulasaunitdeductingrideron
an investment linkedpolicy, themonthly
cost for your coverage would gradually
increase throughout the policy/certifi-
cate term.Thispricingpractice is in line

with the fact that the older you get, the
higher the chances that you’d make a
claim.

CONTINUEDNEXT PAGE
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A NEW large-scale Australian study has
foundthatcertainnutritionalsupplements
mayhelpwith somemental health condi-
tions, when used in conjunctionwith con-
ventional treatments.

LedbytheNICMHealthResearchInsti-
tuteatWesternSydneyUniversity, thenew
study is the world’s largest ever review of
the “best of the best” available evidence
onwhetherspecificnutrientsupplements
could have an impact on different mental
disorders.

The researchers looked at 33 meta-
analyses of randomised control trials
and data from a total of 10,951 people
with mental health disorders including
depression, stress and anxiety disorders,
bipolar disorder, personality disorders,
schizophreniaandattention-deficit/hyper-
activity disorder.

The nutritional supplements were
assessed for both their efficacy and safe-
ty, including their dosage, tolerability and
effect on target symptoms.

The findings, published online in the
journalWorldPsychiatry, showedthatmost
of the nutritional supplements included
in the study did not make a significant

Researchers
findstrong
evidence
to suggest
that certain
supplements
are effective
whenused in
conjunction
with
conventional
treatment.

This article is brought to you by the
Life Insurance Association of Malay-
sia (LIAM), Persatuan Insurans Am
Malaysia (PIAM)andMalaysianTakaf-
ul Association (MTA).

All medical plans in Malaysia are
priced carefully by qualified actuar-
ies. Using the best available data and
experience on the expected frequency
andseverityofpotentialhospitalisation,
premiums/contributionsaresetaccord-
ing to your age and gender.

These premiums/contributions are
drawnupbasedonavarietyofassump-
tions including theprobabilityofayearly
medical inflation. The pricing is then
reviewed periodically. If actual claim
volume differs from the assumptions,
insurers would then consider to revise
the premiums/contributions charged.

Medical inflation is often higher
than other goods and services due to
improvements in technology and treat-
ments, new drugs, people living longer
and requiring more medical care, etc.
Insurancecompanies/takafuloperators
might reasonably price an inflation rate
of six to eight per cent to covermedical
inflation.

But with Malaysia having experi-
enced one of the highestmedical infla-
tion rates in Asean in recent years, the
expected increase in claims for 2019
is 13 per cent. As a result, insurance
companies/takaful operators have had
to revise their premiums/contributions
upwards.

Inresponse, the industryhas formed
a joint taskforcetounderstandthe issue
betterandaddress it.TheLife Insurance
Association of Malaysia (LIAM), the
Malaysian Takaful Association (MTA)
and thePersatuan InsuransAmMalay-
sia (PIAM) have jointly commissioned
an independent consultant to conduct
a comprehensive study on the drivers

For non-emergency admission or elective surgery, the sensible thing to do is
to compare expected costs between hospitals. You’d be surprised by the
differences in rate among private hospitals. Choose one that’s affordable
without compromising on the required treatment or services.

Understand the necessity of all recommended procedures and tests. They may
be suggested by your doctor or hospital because your insurance company/takaful
operator is paying the bill but these additional tests may not be necessary. And
the insurer/takaful operator may not pay for any test or treatment deemed
unnecessary or not covered by the policy’s terms and conditions.

Insist on getting an itemised bill when you are discharged from the hospital.
Verify the bill on the treatment and services received and ask questions if you
feel that some charges seem high or unreasonable.

Ask your doctor if the recommended procedure can be done as an outpatient or
day surgery which would reduce your bill. An increasing number of insurance
companies/takaful operators are extending their coverage of outpatient care.

Stay within your purchased Plan Room & Board entitlement to avoid any
co-insurance imposed on staying above the Room & Board entitlement.

You may wonder what you, as an individual, can do to help reduce medical cost inflation.
Well, plenty actually. Here are some tips:

HOW POLICYHOLDERS/PARTICIPANTS CAN DO THEIR PART

of medical claims inflation.
Theoutcomewillbeusedtoproduce

a plan, together with other industry
stakeholders, to reduce the high unde-
sirable rate of premium/contribution
increases.

The bottom line is to be a wise con-
sumer. Remember that, even in the
case where your hospital bill will be
covered in full by the insurance com-
pany/takaful operator, the cost of each
treatmentwill count towardsyouryear-
ly and lifetime limits. In the end, lower
claimswill result in lowerpremiumsfor
all policyholders.

Thefinalarticleinthisserieswillcover
tipsand issuesrevolvingaroundmak-
ing claims.

Medical inflation is
oftenhigher thanother
goodsandservices
due to improvements
in technologyand
treatments, newdrugs,
people living longer
andrequiringmore
medical care.

improvement onmental health. However,
the researchers did find strong evidence
to suggest that certain supplements are
effectivewhenusedasanadditional treat-
ment for some mental disorders, in con-
junction with a conventional treatment.

Thesesupplements includedomega-3,
with the researchers finding strong evi-
dence to suggest that when used as an
additional treatment for major depres-
sion, itcouldreducedepressivesymptoms
more than antidepressants alone. There
wassomeevidencetoothatomega-3sup-
plements could also have small benefits
for ADHD, although there was no strong
evidence that the supplement could ben-
efit schizophrenia or othermental health
conditions.

There was emerging evidence that
the amino acid N-acetylcysteine could be
effectiveasanadd-on treatment formood
disordersandschizophrenia,andthatcer-
tain folatesupplementsmayalsobeeffec-
tive formajordepressionandschizophre-
nia. However, folic acid was ineffective.

No compelling evidence was found to
support the use of vitamins, such as E, C,
or D, or minerals, for example zinc and

magnesium, for any of the mental disor-
ders.

In addition, the team also found that
even if the nutrient supplements were
ineffective as a treatment for mental
health conditions, they were all found to
be safe when participants followed the
recommended dosages and prescrip-
tions, and there was no evidence of seri-
ous adverse effects or interference with
psychiatric medications.

It is already known that a poor diet
appears to be linked with poor mental
health.Thesenewfindingsnowadd to the
growingbodyofresearchwhichhas inves-
tigatedwhethernutrientsupplementation
couldbenefit thosewithmentaldisorders.

The researchers add that future
research should aim to determine
which individuals may benefit most from
evidence-based supplements.

AFPRelaxnews

Do supplements help lessen
mental health conditions?


