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FOR IMMEDIATE RELEASE 

Insurance and Takaful industry COVID-19 Test Fund calling 

policy/certificate holders to submit their claims for tests done on or 

before 31 May 2021 

Kuala Lumpur, Thursday, 1 July 2021 – The Life Insurance Association of Malaysia 

(LIAM), Malaysian Takaful Association (MTA) and Persatuan Insurans Am Malaysia 

(PIAM) are urging policy/certificate holders who have done their COVID-19 Test on or 

before 31 May 2021 to submit their application via the MyCTF website at 

www.myctf.my by 15 July 2021. 

The RM10 Million COVID-19 Test Fund (CTF) was officially closed on 21 May 2021 

as announced on the websites of LIAM, PIAM and MTA.  However, the insurance and 

takaful industry has decided to consider appeal for tests conducted on or before 31 

May 2021 and the reimbursements are subjected to the fulfilment of the eligibility 

criteria set for the CTF on a case-to-case basis. The approval of application from 

policy/certificate holders is at the sole discretion of the CTF and policy/certificate 

holders will be informed if their appeal is approved by the CTF.  The closing date of 

submission is 15 July 2021 and policy/certificate holders are advised to submit their 

applications early via the MyCTF website.   

The CTF was launched since March last year with a RM8 Million fund.  On 11 May this 

year, the industry has pledged another RM2 Million to reach RM10 Million after taking 

into consideration of the spike in the daily COVID-19 cases and to encourage more 

Malaysians to go for the tests.  The CTF has to date benefitted over 65,000 

policy/certificate holders. 

Policy/certificate holders are advised to visit www.myctf.my for more 

information/details on the application of claims for COVID-19 test or call MyCTF 

Hotline number at 15500 / 1-300-22-11-88 for further information. 

 

Meanwhile, the insurance and takaful industry has been proactively implementing 

various initiatives and relief measures to help policy/certificate holders cope with the 

pandemic financially and physically since the starting of the pandemic in early 2020. 

These include the COVID -19 Relief Program on deferral of premiums/contributions 

for up to three months which has been extended to the end of 2021 for affected 

policy/certificate holders as well as cash assistance, hospitalization and death benefits 

for customers who are diagnosed with COVID-19.  

http://www.myctf.my/
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From April this year to December 2021, life insurers and family takaful operators have 

pledged additional fresh funds to assist policy/certificate holders in the form of medical 

assistance for COVID-19 treatment in Government or Private hospitals as well as 

serious vaccine side effects under the National Immunisation Programme.  

Policy/certificate holders are advised to contact their respective insurance 

company/takaful operator directly to find out more about the assistance offered in the 

event that they may develop side effects or complications resulting in hospitalization 

from the COVID-19 vaccination. 

For other specific benefits offered by insurers/takaful operators please check directly 

with your individual insurer/takaful operator for details as benefits vary from company 

to company. 

# END # 
 

Issued by: LIAM, MTA and PIAM  
 
Media Contact:  

LIAM:  
Puan Norizan Hassan 
Head of Corporate 
Communications 
Life Insurance Association of 
Malaysia 
Level 6, AICB Building 
Jalan Dato' Onn, 50480 Kuala 
Lumpur. 
 
Tel: 03-26919168, 03-26916628, 
03-26918068 
Email: liaminfo@liam.org.my 
 

MTA:  
Puan Siti Nor Kamariah Ishak 
Head, Corporate Communications 
21st Floor, Main Block 
Menara Takaful Malaysia 
Jalan Sultan Sulaiman 
50000 Kuala Lumpur. 
 
 

 

Tel: 03-2031 8160 

Fax: +603-2031 8170 

Email: 
mtasecretariat@malaysiantakaful.c
om.my  
  

PIAM:  
(Ms) Siti Zubaidah Binti Zakaria 
Senior Manager, Corporate 
Communications  
Persatuan Insurans Am 
Malaysia 
3rd Floor, Wisma PIAM, 
150, Jalan Tun Sambanthan, 
50470 Kuala Lumpur. 
 
Tel: +603-2274 7399 extn 25 
Fax: +603-2274 5910 
E-mail: 
Idazakaria@piam.org.my   

 
ABOUT LIFE INSURANCE ASSOCIATION OF MALAYSIA (LIAM)  
Formed in 1974, the Life Insurance Association of Malaysia (LIAM) is a trade association registered 

under the Societies Act 1966. LIAM has a total of 16 members, of which 14 are life insurance companies 

and 2 life reinsurance companies. LIAM’s objectives are to promote a progressive life insurance 

industry; to enhance public understanding and appreciation for life insurance; to upgrade the image and 

professionalism of the life insurance industry and to support the regulatory authorities in developing a 

strong industry. 

ABOUT MALAYSIAN TAKAFUL ASSOCIATION (MTA)  
Malaysian Takaful Association (MTA) was established on November 2002 under the Societies Act 1966. 

It is a trade association representing all 18 licensed Takaful and Retakaful operators in the country. The 

objectives and the powers of MTA are to promote the interests of its members and to inculcate the 

implementation of self-regulation within the Takaful industry.  

 
ABOUT PERSATUAN INSURANS AM MALAYSIA (PIAM)  
PIAM is the national trade association of all licensed direct and reinsurance companies for general 

insurance in Malaysia. Currently, PIAM has 25 member companies. More information on PIAM can be 

obtained from its website: www.piam.org.my  
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